CONSUMER
COMPLAINTS IN

KOREA

Americans may wish to contact the following resources if they have been treated
unfairly by a local merchant or business:

1. The American Embassy
Consular Section
Unit 15550
APO AP 96205-0001
PHONE: (DSN): 721-4101
FAX: 397-4101

2. Tourist Complaint Reporting Center
The Korea Tourism Company
Korean Tourist Organization

10 Da-dong, Jung-Ku, Seoul
PHONE: 02-735-0101; 02-729-9496
FAX: 02-777-0102

EMAIL: tourcom@mail.knto.or.kr
WEBSITE: www.knto.or.kor

3. Korean Consumer Protection Board
300-4 YeumGok-dong, Seocho-gu, Seoul, 137-700
PHONE: 82-2-3460-3413 (Korean only)
FAX: 82-2-3460-3419
EMAIL: econsumer@cpb.or.kr
**For English please contact this organization through fax, email, or mail

4. Consumers Union of Korea
272-1, Hannam-dong, Yongsan-gu, Seoul
PHONE: 02-794-7081
FAX: 02-798-6564
WEBSITE: cuk.or.kr (Korean only)



